
Help your customers before they know 
they need it. It’s time to be proactive.
Boomtown Intellgence is a suite of products that is purpose 
built for merchant technology providers to help you better 
understand your customers and their issues, provide proactive 
and efficient support, and create a better customer experience.

Simply a Better Support Experience

Built for organizations that truly care about customer experience

Increase Resolution Percentages
Solve more issues for your customers with 

access to better information about their 
network and devices while leveraging 

enhanced support tools.

Decrease Resolution Times
Better insight into technology issues means 
that you’ll spend less time troubleshooting 

and more time solving issues. 

Boost Customer Satisfaction
Provide proactive support and help simplify 
the compliance process for your customers 

to increase their overall satisfaction and 
reduce churn.
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Real Time Network Insights
24/7 monitoring of your customers’ networks and connected 
devices for real insight into device connectivity and bandwidth.

Powerful Support Tool
Daily network health checks to track trends and ad-hoc 
network tests to assist with on-demand troubleshooting.

Proactive not Reactive 
Automated notifications and ticket creation when devices go 
offline to faciliate proactive outreach from customer support.

Built-in Intelligence 
Data feeds powerful machine learning routines so that issues 
can be rapidly diagnosed using predictive analytics.

ONSITE 
INTELLIGENCE
24/7 NETWORK AND DEVICE MONITORING

Network Validation 
Real time insight into all connected devices on a merchant’s 
network for more accurate PCI compliance reporting.

Automated SAQ Form Fill
Simplify the SAQ process for your merchants and produce 
near-complete SAQ forms with a click of a button.

Ongoing Network Checks
Programmed daily network compliance checks create 
comprehensive data logs that are maintained for audits.

Backed by a QIR Certified Organization
Quickly and easily send a QIR certified technician to install, 
configure and maintain technology at a merchant’s location.

COMPLIANCE
INTELLIGENCE
PCI & QIR COMPLIANCE VALIDATION AND SAQ AUTOMATION
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